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Lorem ipsum dolor sit amet, consectetur 
adipiscing elit, sed do eiusmod tempor 
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Ut enim ad minim veniam, quis nostrud 
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1.0 WELCOME

On behalf of Highspeed 1 Limited (‘HS1’), welcome 
to St Pancras International.

We are the proud owners of a Grade I listed building 
and one of the most impressive stations in the world. 
We have a vision to protect and grow a world class 
railway and commercial environment that integrates 
with the highly signifi cant architectural and historic 
character of St. Pancras International.
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Forward planning and the construction (1840-1868)

From the 1840s, the Midland Railway Company used rail routes to Euston (1837) and 
King’s Cross (1852) stations to deliver goods to London as it did not have its own 
terminus in the capital. In the early 1860s the Company bought land in the parish of 
St Pancras in order to rectify this and build their own terminus.

They intended to make a grand statement with a display of physical 
magnifi cence by building both a station and a hotel of the highest standards.

In 1864, William Henry Barlow, Chief consulting engineer for the Midland Railway  
Company set out an ambitious timetable to realise his plan to build St. Pancras 
station in four years. 

The station design is a unique response to its challenging geographic context. To 
accommodate the Regent’s Canal to the north, St. Pancras station’s platform deck 
was elevated about 20 feet (c. 6m) above street level and built on c.690 cast iron 
columns. This space at ground level enabled large quantities of pale bitter ales 
transported to St Pancras from Burton brewers to be stored in the space directly 
below the platforms. This use continued until the early 1960s.

1.0 WELCOME

 1.1 The history of the station

© National Railway Museum / Science & Society Picture Library
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1.0 WELCOME

Saving an icon

In the 1960s, the government was looking at 
reducing the cost and extent of railway operation 
and in 1966 suggested that King’s Cross and St. 
Pancras railway stations should be amalgamated 
to create ‘a single modern terminus’ with ‘only 
fragments of the original buildings recognisable’. 
This led to a public outcry with people’s spirit still 
raw from the loss of the old Euston station and its 
magnifi cent arch.

The poet John Betjeman became the fi gurehead 
behind the public movement that led to St Pancras 
being listed ‘Grade I’ in 1967. In 1968, British 
Railways announced that it would be uneconomical 
to reroute trains to other stations, protecting the 
railway function of St. Pancras station.

The openings (1868 & 1876)

On the 1st October 1868 St. Pancras station 
was opened to railway traffi  c albeit without any 
inaugural ceremony to mark the event. The 
fi rst train to arrive, at 4.20am was the 10.05pm 
overnight mail train from Leeds.

The station wasn’t actually completed by then, 
a temporary booking offi  ce was used and the 
northern screen was still due to be glazed.

1876 marks the completion of ‘The Midland Grand 
Hotel’, designed by Sir George Gilbert Scott. It was 
amongst the most expensive railway hotels and 
incorporated innovative features such as hydraulically 
operated lifts.

War damage

St. Pancras station suff ered heavy damage during 
both World Wars. In February 1918, fi ve bombs fell 
on and near the station and its hotel. One of which 
hit the glass covered cab road (now the hotel 
reception) killing 21 people and injuring 32.

Following a direct hit in May 1941, the station was 
closed for a week and two platforms remained out 
of service for longer.

© National Railway Museum / Science & Society Picture Library
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Catalyst for regeneration

Following the 1996 CTRL (Channel Tunnel Rail Link) Act that allowed for the 
construction of a high speed rail link and stations between the Channel Tunnel and 
St. Pancras, the restoration and regeneration of St. Pancras started in earnest.

In order to accommodate international trains, the station was doubled in 
length, and an additional six new platforms were provided in the extension. 

Perhaps one of the greatest changes to the historic station was the reuse 
of the beer storage area for station facilities. A series of lightwells were cut 
through the platform deck to bring light and create a wonderful new public 
and retail environment. 

On the 6th November 2007, St. Pancras International was reopened by HM 
Queen Elizabeth II. The Midland Grand meanwhile, returned to its original 
function in the form of ‘The St. Pancras Renaissance’ Marriott hotel in 2011.

1.0 WELCOME
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1.0 WELCOME

In 2007 St. Pancras International became the 
new London terminus for the high-speed Channel 
Tunnel Rail Link to continental Europe. Central to 
this change was the renovation and transformation 
of the station, which both restored the Victorian 
architecture to its original glory and also extended 
the station to meet the demands of 21st century 
rail travel. In addition to international and domestic 
train services and Underground interchange St 
Pancras International incorporates a 5-star hotel, 
residential apartments and car parking. It currently 
has over 65 retail units, off ering a wide selection of 
products and services to cater for the needs of a 
diverse customer base. 

The restoration and redesign of the station 
was very carefully conceived to enhance the 
architectural and historic characteristics of the 
building, from the discreet glazed shop fronts, 
to the bespoke lighting strategy and carefully 
concealed building services.

The station was designed to impress and is one of the 
most important pieces of Gothic Revival architecture 
in the country. The station construction and materials 
are of a very high quality and were designed to 
showcase the best products from the Midlands: giant 
wrought iron trusses from the Butterley iron works, 
Ancaster stone with intricately carved details, and 
some very fi ne brickwork using Gripper’s Patent Bricks 
from Nottingham. This contrasts with the functional 
design of the space provided at street level which 
was not originally accessible to the public and was 
designed and used as warehouse space, for which 
London stock bricks and cast iron columns were used. 

The structural engineering is historically signifi cant 
too; the roof structure, when built, was the largest 
single span roof in the world. Its unique design, 
whereby the platform deck acts as a tie for the roof 
arches, was an innovation and was replicated in 
stations and other buildings all over the world.

 1.2 St Pancras International: An Icon
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When visitors arrive at St Pancras International they are struck by the extraordinary 
space, with its dramatic exterior, breath-taking arched interior and its beautifully 
restored features. Its array of premium shops, restaurants, cafes, bars and pubs and 
stunning public art, live music and special events add to and enhance this special 
experience. 

It is a space where curation is key, and quality is everything. Over one million people 
a week visit the station (*) from a diverse group of international tourists, national 
visitors, commuters and Londoners. St Pancras International off ers its visitors a wide 
range of retail opportunities and transport facilities, all under one iconic roof. 

We are inspiring, creative, innovative and contemporary and HS1’s vision is to 
build and maintain St Pancras International’s status as an iconic landmark and 
a destination.

 1.3 St Pancras International today

1.0 WELCOME

• Where dining, shopping and culture meets travel 
• 50+ million visitors a year*
• A carefully managed iconic landmark and destination

* Based on fi gures from 2018/2019.
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The quality of interventions but also their duration 
and programming are important – even very 
short term displays can cumulatively aff ect the 
station’s appearance over a period of time and 
alter perception and appreciation of its historic 
character and appearance.

HS1 proactively curates the internal spaces at 
St Pancras in two ways; it plans and coordinates 
promotional activities which respond to seasonal 
change; and it follows a rigorous design review 
process to ensure that each individual installation, 
however small, meets the high standards set by the 
station itself.

St. Pancras International is composed of 
several distinct public areas with diff ering 
characteristics and sensitivities. 

• The Grand Terrace: the original platforms 
and concourse areas of the historic station.

• The Arcade: an avenue of shops and services 
housed at street level within the former 
warehousing space.

• The Circle: a circle of shops and services 
within the modern extension to the station.

• The Domestic concourse: a wide corridor 
between the original building and modern 
extension linking the Arcade to the Circle.

At St. Pancras International the station’s visual 
appearance is crucial to its success. The ability to 
appreciate the quality of the construction materials 
and craftsmanship of the detailing is key, as is the 
impressive scale of the roof-span and the vast space 
it envelops. The views of the station’s sheer length, 
breadth and height, articulated by the rhythm of the 
side wall bays and of the Arcade arches are of great 
signifi cance.

 

 1.4 Genius Loci

1.0 WELCOME

This guide sets out the parameters, design 
principles and procedures which we operate to 
deliver our vision and meet our responsibilities 
as landlord. 
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St Pancras International is a destination in its own right which the 
public can enjoy regardless of whether or not they are catching a 
train. The station’s historic architecture is a fundamental part of 
its appeal and we want to attract more people to view and enjoy 
it. Events, installations, fi lming and photography are an important 
means of animating the station and enhancing visitors’ experiences; 
but HS1 also has a legal duty as landlord to ensure that such 
activations protect and enhance the station’s special architectural 
and historic interest, character and appearance. 

Our marketing ethos is to deliver activity that will be fresh, engaging, 
entertaining, and of a high standard. HS1 is keen to host events and 
activities which are ‘fi rsts’ and will work with brands and companies 
to host installations that have not been tried before.

 2.1 Introduction

2.0 TEMPORARY EVENTS & INSTALLATIONS



01

IMAGE HERE

14

Our vision is to build and maintain St. Pancras 
International’s status as an iconic landmark. It is not 
our intention to create permanent uses by introducing 
temporary installations within the station but to continually 
off er new experiences to our visitors. 

Our marketing calendar lays out key themes and objectives for the 
calendar year and these infl uence short term activations, pop-up 
retail, marketing activities and promotional events. Our objective is 
to get as close a fi t as possible between short term activations and 
seasonal themes to build a more holistic approach. 

Retailer activations are managed around topical promotions, for 
example chocolates at Easter, or gifts at Mother’s Day, or relevant events 
to indicate a new store opening. At Christmas we accommodate a 
greater volume of promotional activity in general, whilst other periods, 
such as the New Year, are quieter. In considering suitable locations for 
promotional activity we try to make the diff erent parts of the station feel 
connected and not excluded from any headline theme or activity. 

 2.2 Our Marketing Plan

2.0 TEMPORARY EVENTS & INSTALLATIONS
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 > Physical impact: No physical fi xing into building fabric 
is permitted in any circumstance. In certain exceptional 
situations the use of the modern interventions to provide 
temporary structural support may be permitted, however 
these are to be agreed with HS1 Heritage & Design Advisor 
and NR(HS) as part of the design process. 

 > Season: How the installation will aff ect and respond to 
the station’s changing activities and visual characteristics 
during the year must be carefully considered. For 
example, by limiting the impact on the ambient lighting 
level and by responding to the environmental conditions 
appropriately.

 > Lighting: Lighting of installations should match the 
ambience of the station as a whole and avoid visual 
glare. They should be integrated within the installation 
display fi xtures. Back-lit or internally illuminated graphics 
and digital screens are not permitted. Lighting cannot 
interfere with station wayfi nding signage. 

When we review proposals for temporary 
installations and events within the station we take 
the following principles into consideration and 
require that all designers take these into account 
when developing their proposal:

 > Visual impact:  We will consider the eff ect on key 
views and vistas, or on the impression of scale and space. 
Particular thought should be given to: bulk, massing, sight 
lines, enclosure, materials, colour, lighting, service routes, 
signage, fi xings, attachments. Cabling and servicing must 
be hidden.

 > Design: Scale, materials and palette should be 
appropriate to the historic and modern characters 
of the station. Installations must have high quality 
fi nishes which sit comfortably within the historic and 
contemporary palette of brick, stone, wood, glass 
and metal. Installations and their activation must fi t 
within the respective site boundaries that must be 
expressed by using a fl oor to delineate the footprint. 
The installation must be designed for the specifi c site 
in mind. 

 2.3 Station-wide design principles

2.0 TEMPORARY EVENTS & INSTALLATIONS

 > Audio: To ensure that travel announcements can be 
heard clearly and to maintain the ambience of the station 
audio installations are strictly controlled. If audio is permitted, 
an upper limit of 60 dB (max) is in place but this might be 
reviewed and adapted for specifi c activations. Audio events, 
for example musical sessions, are treated separately under 
section 2.7.

 > Power and other services: Installations should be 
designed to operate off  the station’s existing power and 
servicing. If connection is required to the temporary 
installation site service box, a raised fl oor is likely to 
be required. Station Wi-Fi must be used. For any Wi-Fi 
connection, please liaise with HS1 for relevant supplier 
contact details.

 > Operational impact: Pedestrian fl ow must be 
considered as part of the layout design. Key views towards 
station wayfi nding must remain unaff ected.
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2.0 TEMPORARY EVENTS & INSTALLATIONS

Design

When developing a scheme for St Pancras 
International, please refer to the ‘Station wide 
design principles’ (section 2.3) as well as the 
‘Generic Design Parameters’ in this section and the 
‘Site Specifi c Parameters’ found further into this 
document. 

 > The whole installation and related activity must fi t 
within the agreed site dimensions.

 > Maximum height is 2.2m. Solid furniture height set 
at 1300mm to allow views through. No roof structures or 
solid walls impacting on the long views and views from 
the Grand Terrace are permitted. Some wall element might 
be permitted, aligned north/south on some sites. 

 > Design to be open and not inward looking. No ‘box’ 
eff ect. 

 > The installation must preserve the visibility of 
the station way-fi nding and take into account visitor 
pedestrian fl ow.

 > Designer to consider the station environmental 
conditions (light and temperature) and suggest 
mitigation measures at the onset. 

 2.4 Generic Design Parameters – temporary promotional and retail activities

 > Design and materials to be appropriate to the 
location’s character and quality of the station’s fabric.  
High quality fi nishes and materials required. Limit the 
use of upholstery / soft furnishing and foam given the 
absence of sprinklers on most of the temporary sites and 
so as to reduce the risk of smoke. 

 > No internally / back-lit visuals (including lightboxes 
and digital screen) permitted. Any graphic must be 
primarily imagery with limited text. 

 > Branding will be controlled, usually limited to one 
or two display of the brand name, subject to the design. 
Branding cannot dominate the space. 

 > Use of colour to be proportionate to the area and not 
dominate.

 > Temporary fl ooring to be utilised to delineate the 
footprint and protect the terrazzo, unless otherwise agreed 
by HS1.

 > If a solid fl oor is installed, a protective layer (non-
adhesive) must be used and care must be taken to ensure 
that no trip-hazards are created and level access is provided. 
This will generally be achieved by using a Gradus strip and 

rubber has proved to be the most appropriate. 

 > Electricity and data provision varies from site to site, this 
has been identifi ed on each relevant site map and is made 
available through 2 x 13A switched socket sets rated at 
230VAC set within a fl oor box. The designer must ensure that 
the installation does not exceed the power supply available.

 > Installation to be in accordance with the 18th edition 
of the IEE regulations and meet BS 7671. Low smoke and 
fume cables to be used. No hallogen. No plastic trunking 
permitted. All cables must be hidden and contained.

 > Lighting must be warm white (3000K maximum) and LED 
strips must have diff users. Lighting must be integrated within 
the display fi xtures and cannot interfere with station way-
fi nding or create glare.

 > Any gap of 5mm or over must be designed-out for 
security reasons.

 > All cupboards and drawers must be lockable.

 > All materials must be Class 0 fi re rated and MSDS 
and certifi cates will need to be submitted. Min. Crib 5 fi re 
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2.0 TEMPORARY EVENTS & INSTALLATIONS

retardancy is required for fabric / textiles.

 > No bulky till. 

 > No trestle tables (even with cloth).

 > Unless otherwise stated, only station WiFi 
permitted.

 > Electrical fan heaters are not permitted. An oil 
fi lled heater might be permitted if essential. This 
must be included in the submitted design and must 
be connected into the spur (not connected into the 
power socket via an electrical lead). 

 >  Structural calculations must be submitted 
if applicable: allowing for crowd loading (1.5Kn) 
and fl oor load (5Kn/m2). 0.4Kn maximum point 
loading.

 > Fire risk assessment must be submitted. 
Chrome fi re extinguishers might be required.

 > Vehicles may be permitted - a list of conditions 
will be supplied by NRHS.

 > Refer to HS1 Guide: NR(HS) Technical 
Standards for additional technical mandatory 
requirements and design principles.

Construction / Installation

 > Minimise construction time and noise on-site as 
far as practical. Off -site pre-manufacture preferred. 
No noise permitted between 9.30 pm and 7.30 am 
given the proximity of hotel bedrooms.

 > Engage early with NR(HS) to plan delivery and 
to agree hoarding footprint & type. Graphic design 
for hoarding must be agreed with HS1.

 > To deliver large items, a bollard lift might be 
required, at a cost and must be booked in advance 
through NR(HS).  

Operation

 > Installation must include secure storage space 
and the design must consider out of hours need 
(station is open 24hrs a day).

 > Audio if exceptionally permitted, is restricted 
within the footprint of the site and must be agreed at 
the onset. St. Pancras International is a ‘Quiet Station’.

 > No customer accessible bins permitted and 
space must be allowed to store stock and waste 
on-site. 

 > No leafl eting.
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• Keyhole Wires art installation

In addition certain events such as arts performances may 
utilise other areas of the station which may require specifi c 
authorisation.

Station-wide

• Filming 
• Charity events
• Seasonal themed events
• Music events
• HS1 Banners (at existing locations adjacent to the 

Arcade lifts and entrance to the Circle from the 
domestic concourse)

The locations for temporary sites and choir sites are shown 
in the plans provided within this document.

The Grand Terrace

• Weddings
• The Terrace Wires installation
• Eurostar promotions (Site X) 
• Events in the vicinity of the John Betjeman and Paul 

Day statues (Sites Y and Z)
• Restricted zone glazing – exhibition display panels

The Arcade / Circle

• Sites B, D and E for promotional and retail 
installations.

• Site C: for the use of seasonal marketing events and 
installations/ short term experiential and seasonal 
events/ station information/ art and charity events.

• Site A and F: for experiential activities and for retail 
activities by existing tenants respectively. 

• Pianos & 1 Jukebox: provided for public 
engagement.

HS1 has authorisation for specifi c sizes 
of installation and types of activity at 
determined locations within the station. 

2.0 TEMPORARY EVENTS & INSTALLATIONS

These are in areas where the activities 
can be accommodated whilst minimising 
the visual impacts on the station’s historic 
character. 

 2.5 Principles and parameters for each area
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Boasting some of the most recognisable 
Victorian station architecture in the world, 
St. Pancras International is a popular site for 
fi lming and photography. 

Parameters for Filming & Photography 
at St Pancras

The following page outlines certain parameters 
for fi lming and photography equipment, however, 
restrictions will be dependent on multiple 
factors and will be discussed in more detail upon 
application to Network Rail or HS1. 

Filming & Photography on Platforms

Except for Eurostar, all platforms in St. Pancras 
International are the jurisdiction of HS1.  Filming on 
platforms is managed on their behalf by Network Rail 
(High Speed). If fi lming trains, permission must be 
sought from the train operating company, which must 
not be unreasonably withheld.  Separate fees may 
apply.

2.0 TEMPORARY EVENTS & INSTALLATIONS

 2.6 Filming and Photography

For Feature Films, TV Dramas, 
Commercials and Pop Promos, all 
applications must go directly to 
Network Rail. 

Visit https://fi lming.networkrail.
co.uk/ to apply for these 
categories.

All other fi lming and photography 
requests, including still 
photography, must go through 
HS1 directly and can be applied for 
via the application form found in 
the Appendices. 
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General permitted equipment: 

• Handheld camera
• Camera slide (1m max)
• Refl ector (1.2m max, not silver/gold/green/red)
• Tripod (only on The Grand Terrace, not on the main 

concourse/The Arcade or the platforms), 
• Hand-held microphone
• Steadicam
• Radio mic. (channel to be checked with Network Rail 

(High Speed) during RAMS process). 
• ‘Filming in Progress’ sign (not affi  xed to station fabric)

2.0 TEMPORARY EVENTS & INSTALLATIONS 

Restrictions include: 

• No ladders on The Grand Terrace
• No ‘Boom microphones’ on The Grand Terrace or on 

platforms.  
• No generators can be used anywhere within St. 

Pancras International.  Local power can be arranged 
with suffi  cient notice.

• As this is a Grade-I listed building, it is not be possible 
to attach anything to the fabric of the building and 
additional restrictions might also apply.

• Film sets and props should be designed to reveal the 
architecture of the station

• The use of stage lights and fl ash lights will be strictly 
controlled. On The Grand Terrace where train tracks 
are present their use might be refused on safety 
grounds, subject to colour, the direction the light 
is facing and the exact location within the space in 
relation to the tracks. NR(HS) will review the proposal 
and will decide if their use is acceptable.  

• Some form of mitigation might be required when 
fi lming on The Grand Terrace to avoid refl ection and 
light facing the trains/drivers. 

• Cables cannot be trailing, potentially creating a trip 
hazard and fl oor boxes cannot be left opened and 
visible to visitors. The use of cable extension leads is not 
permitted.
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St. Pancras International has a rich history of holding music 
events and arts performances. Since introducing pianos in 
2012 these have been extremely popular with our visitors 
and in 2017 these were joined by a jukebox.

Key rules

 > Sites for choirs and other events are defi ned and each 
site has been assessed to hold a maximum number of 
people safely. This must strictly be adhered to.

 > Performances will be allocated to a site subject to 
the nature of the performance, the duration and the 
availability.

 > No swearing or expletives are allowed due to St. 
Pancras International being a public space. 

 > The event manager must ensure that the maximum 
sound level is 75dB (max) to ensure that station 

 2.7 Music / Sound and Arts Performances

2.0 TEMPORARY EVENTS & INSTALLATIONS

announcements are still audible. Any artists booked must be 
able to perform acoustic, stripped back sessions: no electric 
guitars, amps etc, and if they wish to use a drum kit, they 
must only play with brushes, no drum sticks or hot rods.

 > Some sites do have power boxes that give access to 
electrical sockets. Information can be found on the plans 
in section 3.0 or from NR(HS). The performer will need to 
familiarise themselves with the provision available and 
ensure this is adequate for their needs. Cables must all be 
contained and hidden ensuring these do not create trip 
hazard.

 > The permitted duration of the events will be subject 
to discussion and will be based on the nature of the event 
and the calendar of events.  

 > No music is permitted after 9.30pm in the station 
given the proximity of the hotel bedrooms. Any events 
that include sound are generally limited to four hours 
maximum in a day.

 > An easel might be permitted to display any poster/
information related to the event, if it fi ts within the 

footprint of the site.

 > ‘Tensa’ barriers of the type used by the station are 
only to be used for emergency and the event manager 
must allow for quality rope barriers on chrome posts if the 
site must be contained.

 > The event manager must consider and explain how 
potential crowds will be managed. It is their responsibility 
to manage the event. 

 > A detailed event plan and single point of contact will be 
required for the duration of the event including installation 
and dismantling.

 > Information on access for deliveries etc. can be 
obtained from NR(HS).
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PARAMETERS
 3.0 SITE SPECIFIC 



01

IMAGE HERE

26

We work with a range of brands – both existing retailers within 
the station and new brands – to ensure a suitable fi t with the 
station, and for bigger events we approach brands selectively.

We are happy to take additional time and care to ensure that 
events, installations, performances, fi lming and photography 
work successfully in the station.  

As a responsible landlord of an international transport hub we 
have to meet a range of operational responsibilities. We need 
to make sure that installations and events are designed to allow 
free pedestrian fl ows through the station; passengers using 
the train services, customers using the shops and restaurants, 
visitors admiring the building and others who use its street level 
connectivity to move around and through the local area. This is 
being managed by NR(HS) on our behalf.

NR(HS) also needs to ensure that proposals do not compromise 
the Station’s safety, security, and other operational standards 
as a domestic transport interchange and international border 
crossing. For example, there are very specifi c management 
requirements in relation to the Restricted Zone around the 
international platforms issued by the Department of Transport 
which must be adhered to. 

HS1 has a legal duty to ensure that the highly signifi cant historic 
and architectural character of this Grade I listed railway station 
is preserved and enhanced. This is managed by HS1‘s in-house 
heritage and design team.

 3.1 Introduction

3.0 SITE SPECIFIC PARAMETERS
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The Grand Terrace is the stations’ stage and the place where the 
full span and construction of the roof can be fully appreciated. It 
is the original operational heart of the station and continues to 
experience large passenger fl ows, providing direct access to some 
of the stations most important spaces. However The Grand Terrace 
is a relatively quiet and popular space within the station for people 
to relax and enjoy the environment. It is a highly signifi cant and 
sensitive part of the station and activities within it need to respect 
this special character. There are also a number of operational 
requirements which will need to be considered, including the 
function of the restricted zone around the international platforms. 

Listed Building Consent has been granted for art installations to be 
suspended over the concourse at the southern end of the station for 
specifi c periods per installation. The installation space is known as 
the ‘Terrace Wires’. Approval has also been given for events such as 
musical performances and weddings.

Key Principles: 

 > Proposals which obstruct views of the station, which dominate 
the space or distract from or obscure the station’s architectural 
grandeur will not be permitted. 

 > Proposed installations will need to be considered in relation to 
existing installations within the station, such as the Terrace Wires. 
Duration is generally limited to one day per event maximum unless it is 
a small art installation.

 3.2 The Grand Terrace

3.0 SITE SPECIFIC PARAMETERS
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3.0 SITE SPECIFIC PARAMETERS

Permitted uses and parameters

• Capacity of 50 people for weddings by the 
Betjeman statue area.

• Timing to be considered to avoid impact on 
peak fl ows.

• For wedding enquiries please contact 
events@stpancrasgrand.co.uk.

Weddings: the Betjeman statue area (Site Y)

• Site Y dimensions: 7mx8mx2.2m. (max)
• Site Z: variable.
• Max. staging dimensions: 3m long x2.2m wide x 1m 

high.
• Type of activity: Debate / talks, experiential and non 

commercial events, music, performance, charity 
related events.

• Duration: up to four hours (excluding installation 
time).

• No walls, roof or enclosure – to preserve views of 
the station roof.

• Audio restricted to 60db max and within the 
immediate vicinity of the stage to remove risk of noise 
pollution or confl ict with station announcements.

Events: in the vicinity of the Betjeman statue (Site Y) or the Paul Day statue (Site Z) 

• Lighting to be restricted to localised lighting towards 
a product, installation or person. No internally 
illuminated or back lit graphic, no digital screen 
permitted.

• Lighting to be directed away from the Restricted 
Zone (RZ) screens and tracks to avoid interference 
with train operations.

• Time of day and week to be considered for impacts on 
peak pedestrian fl ows.

• Pedestrian traffi  c and emergency exits to be 
preserved.

• Refer to drawings 100-DHA-HISP1-00151; 100-DHA-
HISP1-00152.

• Refer to generic design parameters.
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• 10 no. panels maximum displayed as 2 x 5 
panel arrangement.

• Panels 2220mm high x 1220mm wide 
maximum.

• Powder coated front and rear.
• Clamped to handrail and bump rail.
• Duration – 3 months at any one time with 6 

month gap between uses.
• Drawing 100-DHA-HISP1-00137.

Exhibition display panels: RZ screen by platforms 1–4

• The area between the RZ screen and the buff er 
stops to platforms 5/6.

• Use restricted to events by and to promote 
Eurostar services. 

• Max. staging dimensions: 3m (l) x 2m (w) x 1m (h)
• Furniture not to exceed 1.3m in height.
• Duration: up to 4 hours (excluding installation 

time).
• No walls, roof or enclosure – to preserve views of 

the station roof.
• Limited illumination focused on the event and 

directed away from train paths.
• Signage restricted to Eurostar brand. No 

signage/vinyl to be applied to the RZ screen.
• Restricted audio (75db max) – to remove risk 

of noise pollution and confl ict with station 
announcements. 

• Services to be hidden from view.
• Time of day and week to be considered for impacts 

on peak pedestrian fl ows.
• Drawing 100-DHA-HISP1-00153.

Eurostar events (Site X)

Terrace & Keyhole Wires - Artwork

• Artwork installation managed by HS1, 
suspended from the train shed roof, either in 
the Victorian train shed or in the extension by 
the Keyhole entrance.

• Specifi c criteria are set out in the listed building 
consent documentation, including overall 
dimensions, lines of sight, support systems and 
duration.

3.0 SITE SPECIFIC PARAMETERS
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3.0 SITE SPECIFIC PARAMETERS

Site uses, dimensions and duration

Site Use Site dimensions (LxWxH) Maximum duration per calendar year

Y/Z
Events

Site Y: 8 x7 m and Stage: 3x2x1m

Site Z: 3x2m

One day event. Up to 24 days a year. 

Not concurrent between sites

Weddings n/a Managed by Searcys.

X
Eurostar events 3x2x1m Up to 4 hours (excl. installation time) - 5 times / year

Terrace wires Set out in Listed Building Consent 6 months in any 12 months period
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The ground level area with direct access from the street was originally 
used for the storage and bottling of beer, however as part of the 21st 
century restoration light wells have been inserted to create a new 
international zone, circulation space, visitor facilities and a retail area, 
directly connected to ‘The Grand Terrace’. 

The Arcade is now one of the busiest parts of the station. 

The light wells bring natural light into The Arcade leaving the station 
roof fully open to view and revealing the muscular brick arches that 
provide support for the roof structure. The cast iron columns which 
form a dominant visual element of the Arcade still play a structural 
function in supporting the train deck, and articulate The Arcade 
through their rhythm and industrial aesthetic. Key attributes are 
views along the length of The Arcade which allow its scale to be 
perceived. 

 3.3 The Arcade

3.0 SITE SPECIFIC PARAMETERS
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3.0 SITE SPECIFIC PARAMETERS

Key Principles: 

 > Proposals should avoid obstructing the important views of 
and through the trainshed, impacting on the ambient light and on 
pedestrian fl ow. 

 > Consideration is to be given to views of the installation, not only 
along the length and width of the Arcade but also from The Grand 
Terrace above. 

 > All installations are centred on the central core axis of the Arcade.

 > No installations are permitted within the International Departures 
concourse as this is a key circulation space associated with the 
movement of International passengers.

 > The maximum durations have been calculated based on 
existing arrangements and a review of the marketing calendar for 
the forthcoming year. The maximum durations will be reviewed and 
refi ned every year if required. 

 > The purpose of the limited duration is to add diversity and 
theatre to the station by regularly changing the off ers on the 
temporary sites. 

 > Periods are limited to ensure breathing space between 
installations and limit the visual impact. 

 > There must be one week gap minimum between installations.

 > For design, see generic requirements (2.4) in addition to the 
requirements specifi c to each site.
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Permitted uses and parameters

3.0 SITE SPECIFIC PARAMETERS

• Site dimensions: 2x2x2.2m. 
• Generic design parameters apply (see 2.4).
• Very busy area near the Eurostar arrivals: ensure 

this site is clearly delineated either using a fl oor or 
using chrome post and ropes.

• Site dimensions: 2m x 2m including any easel 
if used.

• Fixtures/displays up to 2.2m high aligned north to 
south to limit obstruction of lines of sight through 
the Arcade.

• Construction: bespoke single piece structures due 
to the location adjacent to the arrivals area/toilets 
and the high numbers of passenger movements 
through this area.

• No audio permitted to remove the risk 
of noise pollution or confl ict with station 
announcements.

• No sales permitted.

Site A - Temporary promotional activites

• Site dimensions: 5m x5m x 2.2m.
• Generic Design Parameters apply (see 2.4).
• Installation to be facing South with clear visibility 

from the International Concourse. Design must be 
very open. No ‘Box’ eff ect.

• Very heavy pedestrian traffi  c, in particular on the 
West side as well as to the South of the site.

• Note that visitors have a view of the site 
from The Grand Terrace. No roof structure 
permitted.

• Fixtures/displays of a certain width and up to 
2.2m high to be aligned North-South to limit 
potential obstruction of lines of sight through 
the Arcade. No solid ‘wall’ permitted on the North 
elevation.

• Adjacent seating to be considered when 
designing the layout. These seats cannot be 
removed. 

• No large cash tills permitted.

Site B - Temporary promotional activites/ pop-up retail

• Site dimensions 5m x 5m. (max.)
• Generic Design Parameters apply (see 2.4).
• Set must have a clearly defi ned fl oor area. 

Station terrazzo to be protected. 
• All cables to be contained in safe trunking away 

from pedestrian traffi  c. Open fl oor box not 
permitted unless hidden below a raised stage.

• Backdrop – 4m wide x 2.2m high permitted for 
performance of a few hours only.

• Signage permitted to display information on 
the music session and not for advertising.

• Brand sponsorship to take up no more than 10% 
of surface area of backdrop. Easel within the site 
footprint permitted.

• No fl oor media / busy graphic / branding / 
promotional messages.

• No staging with the exception of a raised plinth 
no greater than 500mm high.

• Barriers, if required to be clear Perspex screens up 
to 900mm high aligned north south on each side 
of set, or ropes on chrome posts, but not ‘tensa’ 
barriers.

• No overhead lighting rigs or task lighting. 
• Audio/speakers to be sited within the site. sound 

is 75db max.

Site B - Station music sessions
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3.0 SITE SPECIFIC PARAMETERS

• Site dimensions: 3m x 3m x 2.2m. (max.)
• Generic Design Parameters apply (see 2.4).
• Not to be concurrent with promotional activity 

at Site ‘B’ unless it is part of a thematic event 
in the station or there is a synergy between the 
brands.

• Sales not permitted.

Site C - Experiential and marketing activity, information 

in relation to seasonal products, station, art and 

charity events • Site dimensions: 6m long x 5m wide (max)
• Seasonal use for up to 8 weeks in the summer.
• Fixtures/displays (up to 2.2m high) to be 

aligned North-South to limit obstruction of 
lines of sight through The Arcade

• All furniture and other fi xtures to be below 
1.3m high.

• Construction: Furniture and fi xtures to be of a 
material and standard commensurate with the 
standards at St. Pancras (fold out table, pop 
up signage etc not acceptable) – high quality 
fi nishes required. 

• Installations must have a clearly defi ned fl oor 
area. Station terrazzo to be protected by 
installation of wooden boarding covered with a 
high quality matt fl oor fi nish.

• No fl oor media / bright graphic / promotional / 
branded messaging.

• No walls, roof or enclosure – to preserve the 
views of the station roof.

• No audio (unless for short time activity).
• Limited illumination – to be contained within 

installation structure and not free standing. 
Lighting specifi cation to be agreed.

• Signage and colours to be restrained.

Site C - HS1 summer event 
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3.0 SITE SPECIFIC PARAMETERS

• Site dimensions: 3m x 3m x 2.2m high.
• Generic design parameters apply (see 2.4)
• Design to be open and facing North. Possibility to 

create a wide display facing the ATM on the south 
side but this must be designed creatively and 
cannot be solid to avoid interference with way 
fi nding. No frame / enclosure / box eff ect. 

• Installations must have a clearly defi ned fl oor 
area. Station terrazzo to be protected by 
installation of wooden boarding covered with a 
high quality matt fl oor fi nish.

• Lighting to be integral to the installation. 
Lighting specifi cation to be agreed.

• Linked sales are permitted, where they are 
specifi c to the product on promotion (No bulky 
cash tills permitted).

• Consider pedestrian fl ow and avoid design that 
allows visitors to cross through the installation.

Site D - Pop-up retail installations

• Site dimensions: 4.5m long x 3m wide x 2.2m high. 
• Generic design parameters apply (see 2.4)
• The installation must be facing towards the 

Domestic Concourse and Thameslink to the north.
• This site is located below the deck, backing onto 

ATM and is a very open and prominent area with 
heavy pedestrian traffi  c. 

• Design must be very open.

Site E - Promotional activities/pop-up retail

• Site dimensions: 6m long x 5m wide (max).
• Maximum height is 14m. 
• Generic design parameters apply (see 2.4)
• Seasonal use for up to 8 weeks.
• Consider 360 degree views as well as views from 

both the Grand Terrace and the Arcade.
• Tree to be restrained by four stainless steel 

cables fi xed to protected/padded clamps to 
stainless steel lightwell balustrade. Specifi cation 
can be obtained from HS1 on request. No other 
fi xing supports permitted.

• Barrier c.1m high around base of Christmas tree 
for security purposes.

• Any light must be warm white (3000K 
maximum), cannot be pulsating and any 
directional beams at high level must avoid 
interference with train operations. 

• Maximum loading onto station fl oor is 5kN/m2 
- verifi ed structural calculation and design must 
be submitted. 

• Branding is controlled, cannot be illuminated 
and must be subservient.

Site C - Christmas tree
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Other uses

• Self-contained free standing experiential 
installations. 

• Design and materials to be appropriate to the 
location and quality of station fabric balanced 
against the duration and benefi ts to visitors.

• Use of colour to be proportionate to the area 
and not dominate.

• Fixtures/displays up to 2.2m high aligned North 
to South to limit obstruction of lines of sight 
through the Arcade.

• No walls, roof or enclosure – to preserve views 
of the station roof.

• Lighting to be integral to installation. Lighting 
specifi cation to be agreed.

• Signage to be integral to installation structure.
• No freestanding signage, tables, pull-up 

banners permitted.

Installation of 1 day duration

• 5 boxes maximum permitted, to be provided 
by the tenant.

• Boxes to be plain colour solid base with clear 
display box.

• Materials to match the high quality of the 
station.

• Vinyl wrap of boxes not permitted, tenant logo 
permitted on the solid base, proportionate and 
not dominating.

• No internal lighting.
• 1200mm high x 500mm square.
• Use for the display of incumbent tenant 

products in association with marketing 
calendar.

• Location – Site D & E

Display boxes

3.0 SITE SPECIFIC PARAMETERS
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3.0 SITE SPECIFIC PARAMETERS

Site uses, dimensions and duration

Site Use Site dimensions (LxWxH)* Maximum duration per calendar year

A
Experiential/Promotional 
(existing and external tenants)

2 x 2 x 2.2m Up to 7 days a month (84 days / year)

B
Promotional / pop-up retail 
(external commercial activity)

5x5x2.2m
6 months per calendar year for external commercial activity, of 
which 4 consecutive months maximum. **

C
Experiential / Station Information / 
Art / Charity

3x3x2.2m
Up to 15 consecutive days per 3 month period (excl. 
Christmas and summer) - (60 days / year)

C
Christmas Tree / HS1 summer 
marketing event

6x5m Up to 8 weeks twice per year.

D
Promotional / pop-up retail 
(external commercial activity)

3x3x2.2m
6 months per calendar year for external commercial 
activity, of which 4 consecutive months maximum. **

E
Promotional / pop-up retail 
(external commercial activity)

4.5x3x2.2m
6 months per calendar year for external commercial 
activity, of which 4 consecutive months maximum. **

B, D, E Promotional (existing tenant only) as above
Up to 60 days per calendar year in total, across all three 
sites.

* Dimensions are maximum measurements. 
** There must be one week break minimum between installations and the same temporary installation cannot be in the station for more than four consecutive months 
(even if carried over the calendar year). 
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The Circle was completed in 2007 and marks a respectful contrast to the 
architecture of The Arcade and The Grand Terrace.

The Circle is an important gateway into the station from the newly regenerated 
King’s Cross area on the East side and the British Library, Francis Crick Institute and 
Euston on the West.

Key Principles: 

 > Installations must maintain free pedestrian fl ow through the space. 

 > Consideration should be given to eff ects on the light levels within ‘the 
keyhole’ (see location plan). 

 > Materials should respond to the contemporary character of the area. 

Domestic Concourse

Use solely for choirs - Refer to choir site plan for maximum capacity.

 3.4 The Circle & Domestic Concourse

3.0 SITE SPECIFIC PARAMETERS
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3.0 SITE SPECIFIC PARAMETERS

• Site dimensions: 3m long x 4m wide x 1.8m high.
• Generic design parameters apply (see 2.4).
• Height is maximum 1.8m to preserve views of 

the train information board.
• Quality ropes on chrome post to be used to 

delineate the space unless a fl oor is being 
used. 

• No cash till permitted.
• Must preserve the views through as this is a high 

footfall area. It must be a very open design. 
• Audio is not permitted given the proximity of the 

jukebox.

Site F - All permitted uses

• Self-contained free standing experiential 
installations. 

• Design and materials to be appropriate to 
the location and quality of the station fabric 
balanced against the duration and benefi ts to 
visitors.

• Use of colour to be proportionate to the area 
and not dominate.

• Limited fi xtures/displays up to 1.8 m high will 
be permitted to retain visibility of the train 
information board. No walls, roof or enclosure.

• Signage to be integral to the installation 
structure.

• No freestanding tables and pull-up banner 
permitted.

Site F - Installation for 1 day by existing tenant

• 5 boxes maximum to be provided by the 
tenant.

• Boxes to be plain colour solid base with clear 
display box.

• Materials to match the high quality of the 
station.

• Vinyl wrap of boxes not permitted, tenant logo 
permitted on the solid base, proportionate and 
not dominating.

• No internal lighting.
• 1200mm high x 500mm square.
• Use for the display of incumbent tenant 

products in association with marketing 
calendar.

• Maximum display duration is one week.

Site F - Display boxes by existing tenant
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3.0 SITE SPECIFIC PARAMETERS

Site uses, dimensions and duration

Site Use Site dimensions (LxWxH)* Maximum duration per calendar year

F Existing Tenants / Charities 3x4x1.8m Maximum one week at a time *

F
Promotional / Pop up retail (external 
commercial activities)

 3x4x1.8m 3 months (1st June to 31st August) *

Domestic 
Concourse Choirs / Arts Performance  3x3x2.2m 4 hours / day

* There must be one week break minimum between installations. 
Site F’s primary function is to enable retailers from the Arcade and Grand Terrace to increase their visibility and to bring their brand and products to visitors using the Circle. In addition 
to existing tenants, the site can also be marketed to external companies for commercial use over the summer months (June, July and August). This is for high quality installations with a 
summer related theme that is appropriate to the station and its visitors.
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SUBMISSION
 4.0 PROCESS AND 
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St Pancras International is managed on a day-to-day basis by Network Rail 
High Speed, NR(HS). 

Given its Grade I listed status, the station’s special historic and architectural 
interest is protected through the requirement for either Listed Building Consent or 
through a Heritage Deed agreement under the Channel Tunnel Rail Link (CTRL) Act 
1996. This process is implemented by HS1’s Heritage & Design team. The consent 
processes ensure that all proposals are properly considered by the Landlord 
(HS1) and Statutory Authorities for any impacts on the historic character of the 
building. They also ensure that decisions are clearly justifi ed and recorded for future 
reference, with the explicit agreement of the London Borough of Camden (LBC) 
and Historic England (HE) being in place. Failure to comply with this legislation is a 
criminal off ence.

 4.1 Process

4.0 PROCESS AND SUBMISSION
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4.0 PROCESS AND SUBMISSION

Authorisation of Proposals

Any works for the maintenance, alteration, renewal or 
operation of the station require a Heritage Deed consent, 
however, within this legislative framework there are specifi c 
approvals for temporary installations which relate to 
the promotion of the station. The agreement authorises 
installations and activities on the approved sites and to the 
approved parameters set out in this Guide. 

HS1 Heritage & Design team and NR(HS) will review the 
proposals to ensure compliance. Proposals should be 
submitted at least three weeks prior to the desired installation 
date. HS1 is prepared to consider proposals submitted within a 
shorter timescale by exception, and equally more complicated 
proposals might require further consultation.  

HS1 will confi rm whether a proposal falls within the 
parameters agreed with heritage stakeholders and if not, will 
require clarifi cation and modifi cation of details. Technical, 
safety and security review will be undertaken by NR(HS). A 
letter of non-objection will be issued by HS1 once the proposal 
has been reviewed by all relevant stakeholders and can 
proceed. 

Heritage Deed Agreement and Listed Building 
Consent

Where a proposal does not conform to this Guide, a 
submission to the London Borough of Camden in the form of a 
Heritage Deed application, or an application for Listed Building 
Consent might be required. In the fi rst instance, HS1 will work 
with the applicant to establish if the design can be modifi ed to 
meet the approved parameters. 

If a Heritage Deed or Listed Building Consent is required, HS1 
will work with the applicant to collate the relevant information 
and will submit the application on behalf of the applicant. 
Obtaining the decision notice can take eight weeks from the 
submission of the application to receiving the approval. 

General principles

For large-scale / long term or design of a more complex 
nature, consultation with HS1 Heritage  & Design Advisors is 
encouraged well in advance (at least three months).

Any installation within St. Pancras International requires 
the approval of NR(HS) through the Works Authorisation 
Document (‘WAD’) process and submission of a risk 
assessment/method statement (RAMS) to email address 
worksstpancras@networkrail.co.uk. 

Please note these guidelines imply no design responsibility for 
the proposal  on behalf of HS1 (&/or their approved partners).

Monitoring

To ensure that the agreed principles and parameters 
are maintained HS1 keeps a record of programming and 
duration of events.

HS1 and NR(HS) will monitor and address non-compliant 
installations.
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Lorem ipsum dolor sit amet, consectetur adipiscing 
elit, sed do eiusmod tempor incididunt ut labore et 
dolore magna aliqua. Ut enim ad minim veniam, quis 
nostrud exercitation ullamco laboris nisi ut aliquip 
ex ea commodo consequat. Duis aute irure dolor in 
reprehenderit in voluptate velit esse cillum dolore eu 
fugiat nulla pariatur. Excepteur sint occaecat cupidatat 
non proident, sunt in culpa qui offi  cia deserunt mollit 
anim id est laborum.

Lorem ipsum dolor sit amet, consectetur adipiscing 
elit, sed do eiusmod tempor incididunt ut labore et 
dolore magna aliqua. Ut enim ad minim veniam, quis 
nostrud exercitation ullamco laboris nisi ut aliquip 
ex ea commodo consequat. Duis aute irure dolor in 
reprehenderit in voluptate velit esse cillum dolore eu 
fugiat nulla pariatur. Excepteur sint occaecat cupidatat 
non proident, sunt in culpa qui offi  cia deserunt mollit 
anim id est laborum.
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1. Concept Stage

1. a. If you are a brand within the station, your initial concept ideas must be discussed with the Retail Trading Manager. The submission will then be passed over to the Retail 
Project Manager.
b. If you are an external brand please submit your initial query / Concept Design to: Retailfi touts@highspeed1.co.uk

2. Submission to include: Proposed location and duration, Proposed arrangement layout, Materials, Full measurements, 3D render or elevations, and Mood board. The infor-
mation provided must enable HS1 to visualise the proposed concept. 

3. HS1 / NR(HS) will provide initial comments on the design usually within one working week. If considered acceptable, a Concept Letter of Non-Objection will be issued by 
HS1 .

2. Detailed Stage

1. Designer / Project Manager to submit a detailed design pack to the Retail Project Manager. This must include:

• Full details of the proposed designs, Safety, Security and Technical elements.
• If considered acceptable to HS1 and NR(HS) a Detailed Letter of Non-Objection will be issued by HS1 within 10 days. Otherwise, comments will be provided for the Designer / 

Project Manager to review the proposal and resubmit.

4.0 PROCESS AND SUBMISSION
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Lorem ipsum dolor sit amet, consectetur adipiscing 
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ex ea commodo consequat. Duis aute irure dolor in 
reprehenderit in voluptate velit esse cillum dolore eu 
fugiat nulla pariatur. Excepteur sint occaecat cupidatat 
non proident, sunt in culpa qui offi  cia deserunt mollit 
anim id est laborum.

Lorem ipsum dolor sit amet, consectetur adipiscing 
elit, sed do eiusmod tempor incididunt ut labore et 
dolore magna aliqua. Ut enim ad minim veniam, quis 
nostrud exercitation ullamco laboris nisi ut aliquip 
ex ea commodo consequat. Duis aute irure dolor in 
reprehenderit in voluptate velit esse cillum dolore eu 
fugiat nulla pariatur. Excepteur sint occaecat cupidatat 
non proident, sunt in culpa qui offi  cia deserunt mollit 
anim id est laborum.
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Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod 
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim.

58

4.0 PROCESS AND SUBMISSION

3. RAMS & Pre start

1. Designer / Project Manager to submit RAMS for approval to worksstpancras@networkrail.co.uk.

2. Once RAMS have been approved, and if required the NR(HS) Project Manager will set up an online induction and a Pre-start meeting.

4. Installation and Operation

• RAMS / Work permits must have been approved and obtained from NR(HS) prior to installation works being undertaken. If installation is required, works and deliveries 
must be carried out during engineering hours (23:00-04:30). 

• Brand to plan staffi  ng requirement to ensure guests will be welcomed at all times during operating hours. For all temporary installations a minimum of two staff  are 
required at all times, and the site must be secured out of hours. 

• The operating hours are 8am - 7pm, unless otherwise agreed. .
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• These tables provides a summary of the parameters which apply to 
each site and that have been agreed with Heritage Stakeholders. The 
maximum durations have been agreed based on existing arrangements 
and a review of the marketing calendar for the forthcoming year. The 
maximum durations will be reviewed and refi ned every year, if required. 

• The purpose of the limited duration is to add diversity and theatre to the 
station by regularly changing the off ers on the temporary sites. 

• Periods are limited to ensure breathing space between installations and 
limit the visual impact. 

• There must be one week gap minimum between installations.

 4.2 Summary: Site uses, dimensions 
and duration 

4.0 PROCESS AND SUBMISSION
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4.0 PROCESS AND SUBMISSION

Site Use Site dimensions (LxWxH) Duration (maximum) per calendar year

Grand Terrace

Y/X

Events Stage: 3x2x1m Up to 24 days not concurrent between sites

Weddings N/A N/A

Z

Eurostar events Stage: 3x2x1m Up to 4 hours excl. installation time. 5 times/year

Terrace wires

Set out in relevant Listed 

Building Consent 6 months maximum in any 12 month period

Arcade

A Promotional / experiential 2x2x2.2m Up to 7 days/month (84 days/year)

B Promotional / pop-up retail 5x5x2.2m 6 months per calendar year of which 4 consecutive months maximum

C Experiential/station information/ art/charity 3mx3mx2.2m
Up to 15 consecutive days per 3 month period (excl Christmas and summer) 
(60 days/year)

C Christmas tree/HS1 summer event 6mx5m Up to 8 weeks twice per year

D Pop-up retail/ promotional 3mx3mx2.2m 6 months per calendar year of which 4 consecutive months maximum

E Pop-up retail/ promotional 4.5mx3mx2.2m 6 months per calendar year of which 4 consecutive months maximum
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4.0 PROCESS AND SUBMISSION

Site Pop up retail Site dimensions (LxWxH) Duration (maximum) per calendar year

Circle

F Existing Tenants / charity 3m x 4m x 1.8m One week on / one week off 

F
External experiential / promotional 
activity

ibid. 3 months (1st June - 31st August).

Station-wide

Charity events N/A
2 main events per year + experiential fundraising activities max twice/ 
month

Music, arts performances Site specifi c Up to 12 times per year (not including choirs and piano performances)
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The submission information must be commensurate to the type of installation 
and must enable HS1 and NR(HS) to visualise the proposal in its context and 
assess it for:

 > Design aesthetic

 > Technical design

 > Safety

 > Security

The following will be required subject to the type of installation:

 > Temporary Installation Application Form*

 > General arrangement plan / layout*

 > Mood board, photographs*

 > Material specifi cations, Material Safety Data Sheet (MSDS)* 

 > Sections / elevations

 > Sketch / Drawings to scale 

 > Electrical loading

 > Certifi ed structural calculations (fl oor / lateral crowd and wind loading)

 > Risk Assessment and Method Statements

* Minimum requirements

 4.3 Submission requirements

4.0 PROCESS AND SUBMISSION
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Associated Relevant Documents 

The following documents are available on request: 

• Filming (available from Network Rail)
• St Pancras brand guidelines 
• Wedding terms and conditions (available from Searcys)

 5.1 Banners and BSO
The location and dimensions of lift banners is fi xed as is the location of the large 
station activation signs (BSO)  within the station. The content is managed by HS1.

• Four lift banners in the Arcade and four glass fi ns in the Circle area for 
the purpose of identifying location in the station e.g. Grand Terrace, 
Arcade, Circle and station events.

• Their size is fi xed and dictated by the station structure.
• Images/text illustrated on them are to comply with the St Pancras Brand 
• Guidelines in terms of the colour/font.
• Lift banners and BSO are not permitted for use as an advertising 

medium including the identifi cation of specifi c retailers. This is to be used 
for station-wide promotion and information.

• By exception the banners and BSO maybe changed for charity events, 
subject to the controls above.

5.0 APPENDICES
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5.0 APPENDICES

 5.2 Temporary Installation Application Form

Description of the installation’s / activity purpose and proposed dates / duration: 
(What it is you are proposing, and how long for as well as on which site)

Proposed materials, colours and dimensions: 
(Describe what it will look like) 
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Drawing / Document Type Drawing(s) no. / Doc. reference / Comments

Proposed Plan

Proposed Elevations

Proposed signage, graphics

Proposed services

Mood board / proposed materials

Other (please clarify)

STATION ASSET CHANGE SUBMISSION FORM - RETAIL

Submission Version:

Applicant name

Submission Version:Submission Version:Submission Version:Submission Version:Submission Version:Submission Version:Submission Version:Submission Version:Submission Version:Submission Version:Submission Version:Submission Version:Submission Version:Submission Version:

Date:

Submission Version:

By submitting this form, the applicant confi rms they have read HS1 Guide: Temporary Installations and Events and that the submission is in compliance with the Guide.

Applicant e-mail

√
Please submit suffi  cient information to 
enable HS1 and its partners to understand 
and be able to visualise the proposed 
intervention and its impact on the station’s 
environment. 
Ensure the submission is site specifi c. 
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Please submit to 
Retailfi touts@highspeed1.co.uk, or to 
the Retail Trading Manager for existing 
tenants.


